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ERPSwitch Terms & Conditions

ERPSwitchawaia alsali g Ja g pidl
Effective Date

These Terms & Conditions are effective from the date of subscription
activation.

Olamad) Gl

IV Qa2 ) e 1) SlSa Y5 Ja g sil) 02 (g ast

(Aad) Aol alsa¥ll g o i) 1Y

Gy pill],
ERPswitch. iaid daidl 5 A0 Smart key 48 yi; 4S,4) o
(SaasS).ieis deidll Aulaull ERPSwitch daic; alalll o
Aail andiui dea o1 AS 0 gl Juaadl o
Al aladinY Jiaell 38 (e Jsde padid gl atdiaadl o

ol s (385 oUaill AlaxinY (g i) Y &GN o

daadl) 52,
sJie A oyl Sllaall 3 )0y dulas 4023S ERPSwitch daie 4 1400 j3 63
crilgall 35000 o
LS el 35l e
Claitadl 31 o

Cleatl LBV ) 5 Al

AR5 5 ilual) L33,

A ) At en e ALK A g sl Jasy s bl L) vie dagaia il glae aaily Jreal) 5 3k
A A (e



3

ERPSwitch

adall g cils) idvg,
6 sl @il oy SUaill 8 Sl i) o
O Cpediinee dae Aaulu¥) AU Jods o

B o A8 gy () (pardione Ailn) (Sr o

Kaskl) s gf 505,
A YA 8 e ol e danall Caliy) ol salas 4S a0 3ay
EL o K KPR
ALl alaaiad 50lu) o

ASall g b il dallae o

dua padl) g LB,
Al &L 88 Jaendl Clily e e

o8 L Jsanall Aadail) (335 W) S i yla (o e L3S jliia ane s il djlaay A4S 5800 o 5 o
A0 sl Ay jall ASLaal)

g.'.m as A7,
UL Aslaial) Agisl) JSLEQ Ja A 3o Liall Aas 3l Jaal) cilele SO 38l acal) 48 )31 i o3

4 gipmal) £3448,
s A W) @l A e Al e (g AS N Jaai Y g eclgpanill 5 cilibd) 3510y BacLuse 314K Uil a8,
Al 3550 siall Cileslaall e 3l Jaandl La3a, ) dula i)

4l gpmall 25330,
Jraall 38 e g staall Gl A5V dad Jsa ) guen 3 Allal) AS 80 Ay pane 3 slasi Y

Al Glad 22210,



QO

QO

ERPSwitch
il bl o
el il u\ﬁg.};ﬂ\ °

3kl e da il JUacY) o

48 Astali],

AL Smart Key 38l da sisa Lo dadiiunal) il g daiells dilaiall &y Sal) AL (3 sia en
ERPswitch. ‘aidl

4 Jgaall o012,

Liny o133 ol 3 lailly gl (it g 0 gmaall Ay yall ASLaall dalast AlSaY) g Lo 5l 028 auads
Mg

1. Definitions

Company: Smart key, the owner and operator of the platform e
ERPswitch.

System: The ERPSwitch cloud-based SaaS platform. e
Client: Any company or entity using the system. e
User: Any person authorized by the client to access the platform. e

Subscription: The annual agreement to use the platform accordingto e
these terms.

2. Service Scope

ERPSwitch provides a cloud-based platform designed to manage:
Employees o
Vehicles e«
Documents e

Expiry tracking and alerts
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3. Account Creation and Usage

Clients must provide accurate information when creating accounts and are
responsible for all activities performed under their accounts.

4. Subscriptions & Payments
The platform is offered on an annual subscription basis. e
The basic package includes two users. e

Additional users can be added for an extra fee depending onthe
subscription plan.

5. Service Suspension

The company may suspend or terminate services in the following cases:
Non-payment of subscription fees e
Misuse of the system e

Violation of these terms and conditions e

6. Data & Privacy

Client data remains the property of the client.
The company commits to protecting the data and will not share it with third
parties except as required by applicable laws in the Kingdom of Saudi Arabia.

7. Technical Support

Technical support is provided during official business hours to assist with
system-related issues.
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8. Disclaimer

The platform is provided as a management tool.
The company is not responsible for operational or administrative decisions
made by the client based on the information within the system.

9. Limitation of Liability

Under no circumstances shall the company's liability exceed the value of the
subscription paid by the client.

10. Availability Disclaimer

The company does not guarantee uninterrupted service due to:
Maintenance e
System updates e

Technical issues beyond the company's control

11. Intellectual Property

All intellectual property rights related to the platform belong to ERPSwitch.

12. Governing Law

These Terms & Conditions are governed by the laws of the Kingdom of Saudi
Arabia.



